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5 How believable do users find the interaction with the Lilobot conversational Supervisors: Willem-Paul Brinkman,

* Chatbotscan be used in Communication agent? Mohammed Al Owayyed

. 1 Skills Training

Chatbots as a powerful tool for conveying
personalized information

* Evaluating the believability of Lilobot through a user study

* |dentifying factors that may impact believability in this context

* Simulated environmentfor trainees to
interact with chatbots

Methodology
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Viewing example Having a conversation Survey based on the Interview for qualitative
conversation transcripts with the chatbot ASA questionnaire [2] feedback

Subject of study: Lilobot

2 * Chatbotacts as a child who was bullied at
school

* Previous work on usabilityand usefulness [1]
but lacking believability measurement

a Artificial-Social-Agent Questionnaire results suggest improvement to believability

I mPO rtance Of = is necessary
. o » m_  The mean value for the Human-Like Behaviour construct is -0.6 (SD = 1.65), and
Believability

the mean for Natural Behaviour is -0.87 (SD = 1.66)
3 * The chatbotis acting as a real child

* Trainee's beliefin the authenticity of the
conversationis important

; 9 Interview results show that use of emoticons and acknowledging the context of

the application raise believability
Results

#) Unresponsiveness and repeated utterances lower believability

* Reducingrisks and avoidingharm to human

participants e Lilobot’s emotions considered real and valid, especially when contextualized

§2 Participants suggested improving the appropriateness of its reactions and
“*  expanding its vocabulary
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