How Can Socio-Technical Design
ApprOaCheS Ensu re A"tonomy in * Expand design approach: techno-centre socio-technical

» Consider human, social, organizational and technical factors

H i ri n g P ra Ctices ? « Designers should get a nuanced understanding of the social context, its politics, and

stakeholders, before developing a solution

* |Involve key stakeholders in design process (Participatory Design) and centralize their values
(Value Sensitive Design)

1. Background 2. Methodology « Design approach: Iterative, experimental & evolutionary
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3. Problem - Data Determinism
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« Data determinism: The applicant is judged based on who the
algorithm says they are, rather than who the applicant is.

» Algorithm may have an inaccurate conception of the
applicant

 Result: applicant loses their autonomy over self representation.

Identify Stakeholders Explore Stakeholders’ needs,

affected by the technology values, concerns, etc. 4
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CV Screening Software

4. Cause of Data Determinism 6. Conclusion

* This context-dependent, stakeholder-centric approach results in an inclusive and
soclally aware process

» Necessary to understand the complex social context and the stakeholders’
implicated values

.  CV screener assigns numerical values to target variables.

 But these target variables are highly fluid, contextual
and contestable
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