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1. Introduction
Mobile learning: learning that happens when the
learner takes advantage of the learning opportunities
offered by mobile technologies [1].

Research questions:
1. What are the factors that influence acceptance and
adoption of mobile learning apps in higher education?
2. How can the UTAUT model [2] be extended to
explain those emerging factors in the context of 
digitalization?

2. Method, literature review
Databases: IEEE Xplore, Scopus, Web of Science
Year range: 2010-2021
Search terms: acceptance, adoption, usage, mobile 
learning, higher education

Initial search: 338 papers
6 not in English

39 duplicates
Inclusion criteria: 
original research, peer reviewed, higher education
setting, empirical research
Exclusion criteria:
not in a language other than English, not about readiness

Possible inclusions: 293 papers
247 not

matching the
criteria

Final selection: 46 papers

[1] Mehdipour, Y. and Zerehkafi, H. (2013). Mobile learning for education: Benefits and
challenges. International Journal of Computational Engineering Research, 3(6):93-101

3. Findings of the review

[2] Venkatesh, V. (2003). User acceptance of information technology: Toward a unified
view. MIS Quarterly, 27(3):425-478

Personal characteristics:
- Self-Efficacy
- Personal 

Innovativeness

Content design and delivery:
- Information Quality
- Perceived Enjoyment
- Perceived Choice

Influences of others:
- Instructor Readiness
- University Management 

Readiness

Device and network:
- Technical Factors
- Perceived Security
- Perceived Compatibility

Only significant for teachers:
- Age
- Training
- Social Culture

Teacher specific factorsTechnological factors

Social factors

Pedagogical factorsIndividual factors

Factors influencing students’ acceptance

Factors influencing
teachers’ acceptance

4. Acceptance and Adoption of Mobile Learning Applications (AAMLA) model


