
6. Limitations
Commercial landscape is everchanging,
systems analyzed are based on the available
information at the time of data collection, and
some systems may not have been included or
may have undergone changes.

Research is constrained by the availability of
publicly accessible information, leading to
potential information gaps.

Limited sample size of 8 systems analyzed
required caution when generalizing the
findings. 

Table 1: Search terms table

Table 2: Agent classification table

Table 3: Feedback classification table
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1. Introduction
Social skills play a crucial role in human
interaction and communication. 

Traditional methods of social skills training,
have limitations and cannot simulate real-
world scenarios. 

Limitations lead to the emergence of agent-
based training systems.

Agent based systems are capable of providing
immersive learning and adapt to the pace of
the learner.

4. Methodology
Design: A rapid review,  guided by the PRISMA [1]
guidelines, of commercially available agent-based
social skills training systems.

Sources: Google and ChatGPT used as the main
sources of  information. 

Eligibility: Inclusion and exclusion criteria were
applied to systems originally retrieved.

Collection: Examine company websites, product
descriptions and relevant documentation to
gather data.

Categorization: Systems were then categorized
into two tables.

2. Research Question
What commercially available training systems
are out there and how do they model their
agents and feedback?

3. Aim
The aim of this research is to examine the
agent model and feedback systems of
commercially available training systems. 

Examining these systems will contribute to the
development of more effective training
systems.

7. Conclusion and Future
work
Study presents two categorization tables that
provide insights into, the agent model
structures and feedback mechanisms.

These findings were compared to research
oriented systems in order to highlight the
differences between agent model and feedback
choices.

Potential future work could research the
effectiveness of different input types and the
potential for diversifying feedback
mechanisms.
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